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Innovation in Member Engagement
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In a post-pandemic era where digital experience is the new normal, the pandemic has accelerated innovation and
facilitated transformation. In the journey of retirement planning, what changes in expectation and habits of MPF and
ORSO members as they manage their accounts? How can the industry enhance engagement with members so as to
raise their awareness for managing their own pension? What can be done to better prepare the industry for the eMPF
platform? In this webinar, you will hear from our guest speakers across different industries (key industry player,
information technology expert and creative digital consultant) to share insights on the latest market trends and explore
strategies which would drive member engagement through innovation.
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Speakers Z&E

Ms. Ka Shi LAU BBS Mr. Sunny IP Mr. Francis FONG Mr. Bob LEE Mr. Alan YOUNG
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Event Details ;Z85¢

Date & Time: Thursday, 12 May 2022 | 11:00am — 12:00 noon
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Language & Fee: Cantonese | Free
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Join the webcast: Register here or by scanning QR code

ShbETeE: I 2R iR SR :
Webcast details will be emailed to participants approximately 24 hours prior to the event via
email
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Notes 3 BEIE:

e This webinar is eligible for 1.0 hour of non-core CPD/CPT training hours, subject to approval by relevant
accreditation bodies. Attendees must log in the Zoom link with the same name and email address registered with
the HKRSA.
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e Virtual platform will be provided by BCT Group. By registering for this event, you are providing your consent to the
HKRSA to pass your personal particulars (including name, title, organisation, and email address) to BCT Group to
create access to Zoom facility for you.
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e For any enquiries, please contact us at events@hkrsa.org.hk or (852) 2147-0090.
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Event Programme 2%

11:00 — 11:10 Opening Presentation Eill gk

Ms. Ka Shi LAU BBS Z[EiFZ 1+ FCG HKFCS MAoF SFHKSI CTP
Executive Committee Member & Cross Straits Forum Convenor, HKRSA
AR ST Z B YR E Kl R R E T A

Managing Director & CEO BCT Group
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11:10 — 11:50 Panel Speakers F3#E%

Mr. Sunny IP EF[E54:
Partner, Deloitte Digital

EEHEABA
Mr. Francis FONG J5{&{E5:4:

Founding and Honorary Chairman, Hong Kong Association of Interactive Marketing
L DT N
Honorary President, Hong Kong Information Technology Federation
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Mr. Bob LEE Z={&Egsina4
Business Strategy Sub-com Member HKRSA

BRI EIG R RIS NEZ B G E
Deputy CEO, BCT Group
BCT $RIGHEEH BT THE S,

11:45 -11:57 Q&A RZE R

11:57 - 12:00 Closing Remarks &z gt
Mr. Alan YOUNG #REs3%404

Executive Committee Member & Profile & Events Sub- com Chairman, HKRSA
EERAGTEHETRZE EGRE EFEE/ NMIZES T

Co-Head of Hong Kong & Head of Institutional Business, Greater Chlna

HBIHE B AP EEEEEFETEA

Franklin Templeton Investments (Asia) Limited, Hong Kong
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https://docs.google.com/forms/d/e/1FAIpQLSeALoKEIBY4EuzUbB9s0RvYooP1w8tpJ-0FaPovhV_HU5DhuA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeALoKEIBY4EuzUbB9s0RvYooP1w8tpJ-0FaPovhV_HU5DhuA/viewform
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Opening Presentation B¢

Ms. Ka Shi LAU BBS ZI[Z 1% %4+ FCG HKFCS MAoF SFHKSI CTP
Executive Committee Member & Cross Straits Forum Convenor, HKRSA
FARRKRTHEHEITEZE G HRE KR REUMERIEEEA

Managing Director & CEO, BCT Group

BCT SR Hf 45 (8] 25 S AR 4K R A TRk

Ka Shi Lau is the Managing Director & CEO of BCT Group (comprising BCT Financial Limited and Bank
Consortium Trust Company Limited), a leading provider of MPF/ORSO products and best-in-class
asset servicing for investment funds and pensions. With corporate governance, sustainability
(including ESG), and sense of purpose as the foundation, BCT is committed to creating value for all
stakeholders.

Graduated with an MBA from Cornell University in USA, Ka Shi is also a Fellow of Chartered
Governance Institute (FCG), a Fellow of Hong Kong Chartered Governance Institute (HKFCG), and a
Senior Fellow of Hong Kong Securities and Investment Institute. She is a strong advocate of
corporate governance and sustainability, retirement protection, social inclusion and diversity, and
health care through active participation in government consultations, industry dialogues and
conferences. Apart from being on the executive committee of the HKRSA and a Member of
Academy of Finance, she also serves on other statutory and professional bodies including MPFA,
SFC, HKTA, HKICPA, Our Hong Kong Foundation, Investor and Financial Education Council, and Asian
Corporate Governance Association. Her public service roles have included Minimum Wage
Commission, Hospital Authority, Women’s Commission, PYN Eastern Hospital, FSDC and TDC. For
recognition of her public and community service in Hong Kong, she was awarded the Bronze
Bauhinia Star (BBS) by the HKSAR Governmentin 2013.
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Panel Speaker F:EREE

/ \ Mr. Sunny IP ZEFE54
B

Partner, Deloitte Digital
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Sunny is a Partner in Deloitte Digital leading up the Digital Strategy practice in Hong Kong, with over
18 years of experience in technology advisory and delivery.

He has extensive experience serving large financial services organizations and across various other
industries in digital transformation, customer experience, innovation strategy, and launching new
propositions.
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Panel Speaker =%

Mr. Francis FONG 1R fE44
Founding and Honorary Chairman, Hong Kong Association of Interactive Marketing
| EEERTBEGAGRAEER

Honorary President, Hong Kong Information Technology Federation

HBHRANFREEREER

Mr. FONG Po Kiu, Francis has been working in information and communication technology
industry for over 20 years and has introduced many pioneer products and technologies into Hong
Kong. He is currently a Honorary President of Hong Kong Information Technology Federation;
Founding & Honorary Chairman of Hong Kong Association of Interactive Marketing; President of
Hong Kong Consumer Electronics Alliance; the Director of World Information Technology and
Services Alliance; Founder of e-Learning Consortium; Convenor of Hong Kong Fintech Federation;
Member of Standing Committee on Technological Developments, Office of PCPD; Member of
Telecommunications Regulatory Affairs Committee (TRAAC), Office of the Communications
Authority (OFCA); Member of Electronic Road Pricing Pilot Scheme in Central-International Expert
Panel Sub-committee on Technology and Privacy Protection; Member of Management
Committee on Smart Fund; Member of RTHK Programme Advisory Panel; Council Member of
Oxfam Hong Kong; Members of Information Technology Committee, The Boys' & Girls' Clubs
Association of Hong Kong, Innovation and Technology Business Management Committee, The
Hong Kong Council of Social Service, IT Panel of Hong Kong Red Cross, etc.

Francis is also a columnist in am730, Hong Kong Economic Journal, Ming Pao, RTHK, and PC
Market, and a presenter of Viu TV.
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Mr. Bob LEE Z={Ejgks4:
Business Strategy Sub-com Member, HKRSA

ARG EI EEBRIS NMEZEE R A
Deputy CEO, BCT Group
BCT SRS BRI TR AR,

Bob Lee, Deputy CEO of BCT Group, is responsible for formulating corporate wide business
strategies and drive sustainable development of the group, with corporate governance,
sustainability and compliance culture as the foundation. Before assuming the role of Deputy CEO,
he had been the Chief Business Officer (CBO) as well as Chief Financial Officer (CFO) of BCT. Prior
to joining BCT, he held key roles at various financial institutions including ORIX Group, Bank of
Tokyo-Mitsubishi UFJ Group, First Pacific Bank and Bank of China Group. His regulatory/industry
participation includes serving on the MPF Industry Schemes Committee of the MPFA and the
Business Strategy Sub-committee of the Hong Kong Retirement Schemes Association. Bob
pursued his undergraduate studies at York University in Canada and attained a Master’s Degree
in Finance from City University of Hong Kong.
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Closing Remarks 23 g%

Mr. Alan YOUNG B 5254

Executive Committee Member & Profile & Events Sub-com Chairman, HKRSA
AR GTEZE BB FEBEH NIZEE £

Co-Head of Hong Kong & Head of Institutional Business, Greater China
AR £8 KR EBEAEEBEE A

Franklin Templeton Investments (Asia) Limited, Hong Kong
ERREMEEERE GEM) BRASE - BE

Alan Young is the Co-Head of Hong Kong. He provides managerial oversight of the Hong Kong
office for respective business units including Sales, Client Service, Marketing, Mid-back office
operations. He executes and monitors the implementation of Board-approved business
objectives, strategies, and plans and the effectiveness of organizational structure and controls.

Mr. Young is also the Head of Institutional Business, Greater China. He is responsible for
overseeing distribution of the company's institutional products in Greater China. Based in Hong
Kong, Mr. Young works closely with regional and country teams to develop and implement
product distribution strategies across Core Asia and to support the growth of Franklin
Templeton's institutional business.
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